Communicating with customers

E Mail and SMS

Simple Exercise : Creating your mailing list
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To add a customer to your mailing list start by clicking on “Comm With Customers”.

The following screen will appear. Note the links that appear on the left.
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CUSTOMER INTERACTION LINKS COMMUNICATE WATH CUSTOMERS

Manage Customer List

Set SMS Reply Number Do not send SPAM! Both you and Kwikwap (and all it's clients) can be Blacklisted. If you

do send SPAM from this platform, your website can be terminated without notice. If your
Send Bulk SMé\ domain is blacklisted, your clients might never again receive emails from you!
Send Individual S\S

What is Spam?
Upload List to Sen(l&QlIS
B Spam is a generic termn that refers to the act of indiscriminately sending unsolicited, unwanted, irrelevant or
Send Email \ inappropriate messages, in bulk, via email. These are usually advertisements or promotians sent in bulk to the
\ email addresses of people who have not requested this information.

SMS Report \ Unsolicited means that the Recipient has not granted verifiable permission for the message to be sent.

{Unsolicited Email not sent in bulk is normal email, e g. first contact enguiries, job enquiries, sales enguiries, etc.)
Email Report \

ulk means that the message is sent as part of a larger collection of messages, all having substantively identical
content.
{Bulk Email can be normal email, e.q. subscriber newsletters, discussion lists, information lists, etc.)
aR——— . . .
A A messade is Spam only if it is both Unsolicited and Bulk.

Click on Manage Customer listy



The following screen will appear
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Click on Manage Mailing Lis

The following will appear:
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Click on add individuak

The following screen will appear:
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This "Group” aption||3 only here foNMey bailing List Members, if you wish to edit 3

mber fram a Group
that must be done here

Start entering the detai S only you will seeNYou can then select a group provided you have

added a group previously.

When done click on Add Client






